
RESIDENTIAL CLEANING
SERVICE AGREEMENT

S T A R B I Z  C L E A N I N G  L L C

O S H A  &  I J C S A  C E R T I F I E D    ·    G R E E N  C L E A N I N G    ·    H I PA A  C O M P L I A N T    ·    B B B  A C C R E D I T E D

This Service Agreement (“Agreement”) is entered into between Starbiz Cleaning LLC (“Company”) and the Client for
residential cleaning services. By scheduling, authorizing, or receiving services from Starbiz Cleaning LLC, the Client agrees
to the following terms and conditions.

1. SCOPE OF SERVICES

Starbiz Cleaning LLC agrees to perform cleaning services in accordance with the Company’s Detailed Cleaning Checklist.
Services are limited strictly to checklist items. Additional requests or add-ons are not required unless approved in advance
and billed separately.

2. MANDATORY WALK-THROUGH & SERVICE COMPLETION

Client or authorized representative must be present for a final walk-through inspection and sign the Cleaning Checklist
confirming satisfactory completion of services.

3. WALK-THROUGH OPT-OUT

Clients who opt out of the walk-through voluntarily assume responsibility for accepting completed services. Starbiz Cleaning
LLC shall not be held liable for dissatisfaction claims after cleaners depart the property.

4. SERVICE SATISFACTION & CORRECTIONS

If a specific checklist task was not completed, Client must notify the Company within 24 hours. Starbiz Cleaning LLC will have
up to three (3) business days to return and correct verified incomplete tasks. Corrections apply only to missed checklist items.

5. FINAL SALE POLICY

All sales are final once the Cleaning Checklist is signed and Starbiz Cleaning personnel leave the property. Clients may not
dispute transaction charges after completion unless a checklist task was not performed.

6. PAYMENT TERMS

Payment is due per agreed invoice terms. Late balances may result in service suspension and additional fees.
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7. CANCELLATION & RESCHEDULING POLICY

Cancellations or rescheduling must be made at least 24 hours prior. Less than 24-hour notice may result in a fee up to 50% of
service cost. Same-day cancellations or denied entry may be charged 100% of service fee. Deposits are non-refundable but
may be applied to one rescheduled appointment at Company discretion.

8. LIMITATION OF LIABILITY

Starbiz Cleaning LLC is not responsible for pre-existing damage, improperly secured items, normal wear and tear, or areas
outside the approved checklist. Clients must secure valuables and sensitive equipment prior to service.

9. SAFETY & RIGHT TO DISCONTINUE SERVICE

Cleaner(s) may immediately discontinue service and leave the property if they feel unsafe, threatened, harassed, or placed at
risk by any person, condition, or circumstance. In such cases, the service will be considered canceled by the Client and
applicable service or cancellation fees may apply.

10. GOVERNING LAW (STATE OF GEORGIA)

This Agreement shall be governed by and construed in accordance with the laws of the State of Georgia. Any disputes arising
from this Agreement shall be resolved within the State of Georgia jurisdiction.

CLIENT PROTECTION & LIABILITY ADDENDUM
PA R T  T W O

DAMAGE CLAIM REPORTING PROCEDURE

Any damage claim must be reported within twenty-four (24) hours of service completion. Claims submitted after this period
will not be considered. Starbiz Cleaning LLC reserves the right to inspect and verify all claims before accepting responsibility.

CORRECTION BEFORE COMPENSATION

Starbiz Cleaning LLC must be given the opportunity to inspect and correct any verified service-related issue prior to refund,
replacement, or compensation consideration.

EXCLUSIONS OF LIABILITY

Starbiz Cleaning LLC is not responsible for pre-existing damage, normal wear and tear, improper installation, fragile or
unsecured items, or electronics exposed to liquids or hazards.

PHOTO & VIDEO DOCUMENTATION AUTHORIZATION

Client authorizes Starbiz Cleaning LLC to take before-and-after photos or video recordings for quality assurance, training,
insurance documentation, and dispute resolution purposes.

VALUABLES & SENSITIVE ITEMS

Clients must secure cash, jewelry, collectibles, documents, and sensitive equipment prior to service. Starbiz Cleaning LLC is
not responsible for loss or damage to unsecured valuables.

ELECTRONICS & EQUIPMENT

Clients acknowledge that electronics, cords, power strips, or devices located in cleaning areas remain the responsibility of the
Client unless specifically disclosed and protected.
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PETS & PROPERTY ACCESS

Clients must secure pets that may interfere with cleaning operations. Unsafe or restricted access conditions may result in
discontinued service without refund.

RIGHT TO REFUSE OR DISCONTINUE SERVICE

Starbiz Cleaning personnel may refuse or discontinue service if conditions are unsafe, unsanitary beyond scope, or if staff feel
threatened or at risk.

CHARGEBACK DEFENSE AUTHORIZATION
PA R T  T H R E E    ·    S E R V I C E  A U T H O R I Z AT I O N  &  PAY M E N T  A G R E E M E N T

By signing below, the client authorizes Starbiz Cleaning LLC to perform residential cleaning services at the listed property.

The client agrees to the following:

The service was requested and authorized by the client.

The client agrees to pay a deposit fee prior to the service date to be confirmed on the schedule and pay the remainder full
service amount once services are completed.

The client agrees not to initiate a credit card chargeback without first allowing Starbiz Cleaning LLC the opportunity to
resolve the issue.

Any service issue must be reported within 24 hours of completion.

Starbiz Cleaning LLC must be allowed 3 business days to correct the issue before any refund request.

The client acknowledges that:

Photos may be taken before and after service for documentation purposes.

Failure to allow a correction visit voids any refund claim.

Chargebacks filed without allowing correction may be considered fraudulent transaction disputes.

AGREEMENT ACCEPTANCE   —  By signing below, the Client acknowledges that they have read, understood, and agree
to the terms of this agreement.

C L I E N T  P R I N T E D  N A M E S E RV I C E  A D D R ES S

C L I E N T  S I G N AT U R E DAT E

STA R B I Z  C L EA N I N G  R E P R ES E N TAT I V E DAT E

STARBIZ CLEANING LLC
Suwanee, Georgia  ·  Serving Alpharetta, Johns Creek, Roswell, Sandy Springs, Duluth & the North Atlanta area

Supervised certified teams  ·  Flat-rate transparent pricing  ·  Eco-friendly products 

• 

• 

• 

• 

• 

• 

• 

• 
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